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  American Fuel Cell and Coated Fabrics
Amfuel strives to provide you with the best possible products and services. Please help us to serve you and others by completing our Customer Satisfaction Survey. Answering the questions below should only take a few minutes. Your precipitation is completely voluntary.
Please return via  e-mail bill.mow@zodiacaerospace.com




Engineering/Tech Data



               
PERFORMANCE EVALUATION SCALE










Excellent

100%






Good


90%






Fair


80%






Unacceptable

70%


  

Please circle one percentage choice below for each question

1.
Quality, reliability of designs/drawings (accurate/errorless, reliability)

100


90


80

 70

2.
Engineering (How responsive are our Engineering representatives? How timely/accurate is information provided to you?)

100


90


80

70

3.           Tech Data (Are CMM’s/Service Bulletins received correct and in a timely manner?)

      

100                              90

            80

 70

Comments:

Please return via e-mail bill.mow@zodiacaerospace.com
After Sales Support



               
PERFORMANCE EVALUATION SCALE










Excellent

100%






Good


90%






Fair


80%







Unacceptable

70%



  

Please circle one percentage choice below for each question

1.
Responsiveness (How did we respond to your in service fuel cell issues? Was the information you requested provided in a timely manner?)



100                              90

            80

 70

2.
Field Maintenance Support (How is our overall support?)

 

100                              90

            80

 70

3.
Comparison (How does Amfuel compare with other suppliers? Are you satisfied with 

our support?)



100                              90

            80

 70

4.
Warranty/repairs (Was your warranty claim processed to your satisfaction? Were your repairs processed in a timely manner.)



100                              90


80

 70

Comments:

Customer Service


                              Please return via e-mail bill.mow@zodiacaerospace.com



               
PERFORMANCE EVALUATION SCALE










Excellent

100%






Good


90%






Fair


80%







Unacceptable

70%



  

Please circle one percentage choice below for each question

1.
Responsiveness (How did we respond in a timely manner to your questions and concerns) 



100                              90

            80

 70

2.
 Pricing information (Was the quote clear, correct and easy to understand)

 

100                              90

            80

 70

3.
 Order acknowledgement  (Was your order acknowledged promptly ?)



100                              90

            80

 70

4.
Comparison (How does Amfuel compare with other suppliers? Are you satisfied with 

our support?)



100                              90


80

 70

Comments:
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AMFUEL – 601 Firestone Drive, Magnolia, Arkansas 71753

Phone (870) 235-7212  Mobile 870-866-6451 Fax (870) 235-7270 e-mail Bill.Mow@zodiacaerospace.com
http://www.amfuel.com


